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A crew member needs guidance

Avery calls th

bout an unfamiliar work step.

POCKET LIBRARY - PROCEDURES

A crew member needs guidance

Avery calls the boss about an unfamiliar work step.

FICTIONAL SCENE

1 Question How do | complete this work correctly?
2 Boss Open the crew Pocket Library
3 Destination Job Procedures

STORYBOARD FRAME - NO LIVE ACTION

01 A crew member needs guidance

Avery asks the boss for guidance on an unfamiliar step.
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Find the current procedure

The cre ocedure for this job.
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POCKET LIBRARY - PROCEDURES

Find the current procedure

The crew opens the owner-approved procedure for this job.

CURRENT DOCUMENT

1 Category Job Procedures.
2 Search Work type or equipment
3 Check Title, applicability and current version

STORYBOARD FRAME - NO LIVE ACTION

02 Find the current procedure

The boss directs Avery to the current procedure in the Pocket Library.
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Full image tour Narration script
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be Read the steps at the job site W12/ NEW STORY
Jobs The procedure gives the employee a consistent reference
Maintenance
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Read the steps at the job site Why this matters
Safety
i The procedure gives the employee a consistent reference. No unverified technical procedure is invented
in this storyboard
FICTIONAL SCENE
Story status
lllustrative screen for a proposed image-demo
1 Review Safety notes and prerequisites prop #
sequence.
2 Follow Documented sequence for the assigned work
Audience
. Crew member
3 Escalate Ask the boss again if the situation differs

STORYBOARD FRAME - NO LIVE ACTION

No real customer contact, payment or providar activity

03 Read the steps at the job site Crew - N12

Avery reads the safety notes and documented sequence at the job site.
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Return to the assigned job N13/ NEW STORY
Jobs Avery returns to the job with the right instructions in hand
Maintenance

POCKET LIBRARY - PROCEDURES MISSION LAWN SERVICES

Pocket Library

Safety

Return to the assigned job Why this matters

Avery returns to the job with the right instructions in hand.

FICTIONAL SCENE

Story status
lllustrative screen for a proposed image-demo
1 Crew Crew 1 - assigned work Prop B
sequence.
2 Reference Current job procedure
Audience
" z 4 " Crew member
3 Next Continue only when the steps fit the situation

STORYBOARD FRAME - NO LIVE ACTION

No real customer contact, payment or provider activity

04 Return to the assigned job Crew - N13

The crew resumes only when the procedure fits the actual situation.
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